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FLEUROLOGY 
Giftware

WATERFORD

The company of Waterford was first established in 
1783 on land adjacent to Merchants’ Quay in the 
heart of the Irish harbour town of Waterford. Its 
founders were two brothers, William and George 
Penrose, who were important developers and 
principal exporters in the city. Their vision was 
to “create the finest quality crystal for drinking 
vessels and objects of beauty for the home.” 

Today more than two hundred years later 
Waterford has the finest quality crystal sought 
after by collectors and connoisseurs around the 
world and the reputation for creating glass of 
unsurpassed beauty and quality.

Short Stories Giftware
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FLEUROLOGY 
Giftware

LISMORE CLASSIC

Lismore Goblet 17cm
024258019812
600 318 0200

Lismore Claret 14cm
024258020016
600 318 0600

Lismore Champagne 
Flute 18cm

024258019874
600 318 0400

Lismore Toasting Flute 
Pair 23cm

024258311060
107608

Lismore Brandy Balloon 12.5cm
024258065437

6223182600

Lismore Oversize Wine 18.5cm
024258066083
623 318 1900

Lismore Balloon Wine 17.5cm
024258141858
623 318 1700

Lismore Hock 18cm
024258020139
600 318 0800

Lismore Classic Cocktail 
18cm Pair

024258507081
156474

Lismore 12oz Hi Ball 
14cm

024258016224
5503182100

Lismore 12oz Tumbler 
12cm

024258020597
6003182100

Lismore 12oz Old 
Fashioned Tumbler 10cm

024258015388
5493182100

Lismore 9oz Tumbler 8cm
024258020719

6003182300

Lismore Spirit Decanter 25.5cm
024258012110

4513180001

Lismore Ships Decanter 25cm
024258013667

4740560001

Lismore 9oz Tumbler 8cm
024258014176

4793182300

Lismore Pilsner Pair 21.5cm
024258402607

142050

Lismore Irish Coffee Pair 16cm
024258325265

108068

Lismore Wine Decanter 31cm
024258019751

6003180001

LISMORE CLASSIC

Lismore Low Jug / Gravy Server 
701587321952

40025986

Lismore Tiny Pitcher 
701587321983

40025989

Lismore 8x10 Picture 
Frame 32cm

024258354395
128019

Lismore 5x7 Picture 
Frame 25.5cm

024258314610
107750

Lismore 4x6 Picture 
Frame 22cm

024258315365
108049

Lismore 2x3 Picture 
Frame 14cm

024258314801
108048
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FLEUROLOGY 
Giftware

LISMORE CLASSIC

Lismore Sugar Bud Vase 
15cm  

024258526532
164170

Lismore Honey Bud Vase 
15cm 

024258526518
164168

Lismore Statement Vase 35cm
024258315662

108053

Lismore Vase 20cm
024258387287

140459

Lismore Rose Bowl 15cm
2143185700

024258006065

Lismore Bowl 25cm
024258389205

140463 

Lismore Bowl 20cm
024258389199

140462

Lismore Thistle Vase 32.5cm
024258315396

107768

Lismore Vase 20cm
024258312333

107605

LISMORE CLASSIC

Lismore Votive 8.5cm
024258308855

107610

Lismore Small Clock 10cm
024258314627

107752

Lismore Large Carriage Clock 
17.5cm

024258100671
5167420065

Lismore Large Cottage Clock 
12cm

024258092037
5149910065

Lismore Candlestick Pair 
15cm

024258314252
107633

Lismore Candlestick Pair 
20cm

024258381674
136679

Lismore Perfume Bottle 15.5cm
024258389021

136802

Lismore Bowl 18cm 
701587321938

40025984

Lismore Small Covered box 
701587321976

40025988

Lismore Offset Cake 
Server 30cm

024258196223
7203180047

Lismore Footed Sugar 8cm & 
Cream 11cm

091571138896
9623180004

Lismore Salt & Pepper Set 15cm
024258004177
1458580036

Lismore Footed Cake Plate 11cm
091571124080
9939906400
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FLEUROLOGY 
Giftware

LISMORE CONNOISSEUR 
COLLECTION

Heritage Rounded Tumbler 
Set of 6 

701587312479
40023667

Heritage Footed Tasting Tumbler 
Set of 6 

701587312493
40023669

Heritage DOF Set of 6 
701587321969

40025987

Heritage Lismore Small Square 
Decanter & Pair 5oz Tumblers 

701587328227
40026610

Beer Mug
701587264518

40016539

Pint Glass
701587264532

40016631

Craft Beer Glass
701587264549

40016632

Pilsner Glass
701587286558

40020102

Lismore Straight Tumbler 7oz Pair
701587154895

40003430

Lismore Tasting Footed Tumbler 
7oz Pair

701587154901
40003431

Lismore Rounded Tumbler 7oz Pair
701587154932

40003434

Lismore Flared Sipping Tumbler 
7oz Pair

701587154949
40003435

Lismore Round Decanter 17cm
701587199209

40008310

Lismore Square Decanter 22cm
701587154918

40003432

Lismore Bottle Shaped 
Decanter 23cm
701587154963

40003437

Lismore Mini Ships Decanter 20cm
701587154925

40003433

Lismore Diamond Straight 
Tumbler 5oz Set of 4

701587199216
40008312

Lismore Mixed Tumbler  
Set of 4

701587154987
40003439

Lismore Heritage Tumbler  
Set of 6 

701587215213
40008683

Lismore Small Pitcher 12cm
701587154970

40003438

LISMORE CONNOISSEUR 
COLLECTION
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FLEUROLOGY 
Giftware

LISMORE DIAMOND

Lismore Diamond Red Wine 
Pair 20cm

024258509122
160018

Lismore Diamond White Wine 
Pair 18cm 

024258509092
160019

Lismore Diamond Flute 
Pair 23cm

024258509108
160020

Lismore Diamond Martini Pair
024258517851

161005

Lismore Diamond Decanter 
27.5cm

024258504202
156504

Lismore Diamond Decanter 
& DOF Pair Gift Set  

(156504 & 156729)
024258518803

160707

Lismore Diamond Pitcher 
24.8cm

024258504219
156505

Lismore Diamond Brandy Pair
024258517868

161006

Lismore Diamond Old Fashioned 
Pair 9oz 

701587011600
40001129

Lismore Diamond Bedside 
Carafe & Small Glass

701587001540
40000184

Lismore Diamond Tumbler 
Pair 11cm

024258503816
156729

Lismore Diamond Encore Pitcher 
701587334440

40027244
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FLEUROLOGY 
Giftware

LISMORE DIAMOND

Lismore Diamond Ice Bucket with 
Tongs 

024258527720
165642

Lismore Diamond Bowl 13 Pce 
Vodka Chill Set 25cm 

024258530140
164621

Lismore Diamond 7 Pce Vodka 
Set in Chill Bowl 11cm

024258507364
156508

Lismore Diamond Shot Glass
Set of 4

024258518896
160708

Lismore Diamond Anniversary 
Vase 35.5cm

024258504288
156563

Lismore Diamond Anniversary 
Vase 20cm

024258504240
156514

Lismore Diamond Anniversary 
Bud Vase 23cm
024258504233

156512

Lismore Diamond Frame 8x10
024258518902

160710

Lismore Diamond Square Serving 
Tray 50cm

024258504226
156511

Lismore Diamond Footed 
Centrepiece 

024258526624
164531

Lismore Diamond Centrepiece 
30cm

701587005623 
40000622

Lismore Diamond Bowl 20cm
024258518506

160709

LISMORE DIAMOND

Lismore Diamond Perfume 
Bottle Tall

701587001502
40000180

Lismore Diamond Ring Bowl
701587001526

40000182

Lismore Diamond Bedside Clock
701587001564

40000186

Lismore Diamond Flute  
Set of 6

701587157575
40003655

Lismore Diamond White Wine  
Set of 6

701587157490
40003649

Lismore Diamond Goblet  
Set of 6

701587157483
40003648

Lismore Diamond Hi Ball  
Set of 6

701587157551
40003653

Lismore Diamond Vase 20cm
701587333986

40027196

Lismore Diamond Bowl 20cm
701587334020

40027200
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FLEUROLOGY 
Giftware

LISMORE ESSENCE

Lismore Essence Red Wine/
Goblet Pair 26.3cm

024258421387
143781

Lismore Essence White Wine 
Pair 24cm

024258421875
143782

Lismore Essence Balloon Wine 
Pair 21.4cm

024258421998
143784

Lismore Essence Champagne 
Flute Pair 27.5cm
024258421882

143783

Lismore Essence Ellipse 
Bowl 20cm

024258473546
151749

Lismore Essence Ellipse 
Bowl 15cm

024258473508
151748

Lismore Essence Bud Vase 24cm
024258493759

154190

Lismore Essence Angled Round 
Vase 23cm

024258473560
151753

Lismore Essence Saucer 
Champagne Pair 18cm

024258422001
143785

Lismore Essence Hi Ball 
Pair 15cm

024258477162
151885

LISMORE ESSENCE

Lismore Essence Modern 
Candlesticks Pair 15cm

024258481923
154300

Lismore Essence Votive 
& Candle 16cm
024258477155

151893

Lismore Essence 4x6 Horizontal 
Frame 18cm

024258493742
154189

Lismore Essence 5x7 
Frame 25cm

024258477179
151890

Lismore Essence Clock 14cm
024258493735

154191

1716
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FLEUROLOGY 
Giftware

LISMORE CLASSIC RED 
& LISMORE POPS

Lismore Red Brandy Pair 
701587251860

40014974

Lismore Red Tumbler Pair 
701587252102

40014980

Lismore Red Pilsner Pair 
701587252119

40014981

Lismore Red Hi Ball Pair 
701587252126

40014982

Lismore Red Decanter 
701587251891

40015001

Purple Toasting Flute Pair
701587284400

40019532

Emerald Toasting Flute Pair
701587284417

40019533

Aqua Toasting Flute Pair
701587284707

40019560

Hot Pink Toasting Flute Pair
701587284431

40019535

LISMORE BLACK 

Lismore Black Flute  
Pair 23cm

701587301336
40021870

Lismore Black Tall Goblet 
Pair 22cm

701587325882
40026286

Lismore Black Martini  
Pair 18cm

701587325868 
40026284

Lismore Black Brandy  
Pair 12cm

701587301367 
40021873

Lismore Black Square 
Decanter 22cm – Clear

701587328371
40026625

Lismore Black Ice Bucket
701587321990

40026050

Lismore Black Tumbler 
Pair 12cm

701587301343 
40021871

Lismore Black Hi Ball  
Pair 14cm

701587301350
40021872

Lismore Black Spirit 
Decanter 22cm
701587322515 

40026052

Lismore Black Square 
Decanter 22cm
701587325899 

40026287

1918
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701587325882
40026286

Lismore Black Martini  
Pair 18cm

701587325868 
40026284

Lismore Black Brandy  
Pair 12cm

701587301367 
40021873

Lismore Black Square 
Decanter 22cm – Clear

701587328371
40026625

Lismore Black Ice Bucket
701587321990

40026050

Lismore Black Tumbler 
Pair 12cm

701587301343 
40021871

Lismore Black Hi Ball  
Pair 14cm

701587301350
40021872

Lismore Black Spirit 
Decanter 22cm
701587322515 

40026052

Lismore Black Square 
Decanter 22cm
701587325899 

40026287

1918



FLEUROLOGY 
Giftware

SHORT STORIES  
BARWARE NEW

Olann Square Decanter Square & 
Marble Coaster
701587379816

40031001

Olann Ice Bucket & Scoop
701587379823

40031002

Cluin Decanter Square & Marble 
Coaster

701587379847
40031004

Cluin Ice Bucket & Scoop
701587379854

40031005

Aras DOF pair & 2 Marble 
Coasters

701587385435
40032186

Aras Decanter Round & Marble 
Coaster

701587379861
40031006

Aras Ice Bucket & Scoop
701587379885

40031008

Olann DOF pair & 2 Marble 
Coasters

701587385411
40032184

Cluin DOF pair & 2 Marble 
Coasters

701587385428
40032185

21



FLEUROLOGY 
Giftware
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FLEUROLOGY 
Giftware

OGHAM, WHISKEY & WATER  
& RETRO DECANTERS NEW

Ogham Peace DOF pair
701587385442

40032187

Ogham Happiness DOF pair
701587385459

40032188

Ogham Love DOF pair
701587385466

40032189

Ogham Joy DOF pair
701587385473

40032220

Ogham DOF set of 4 
701587385480

40032221

Whiskey/Water DOF Set of 2
701587374712

40030501

“W” Conical Decanter 
701587374255

40030455

Bond Decanter
701587374262

40030456

LISMORE SHORT 
STORIES 

Lismore “Evolution” Set of 4 
Tumblers

701587334075
40027206

Decanter “Evolution” 
701587349642

40029437

Lismore “Revolution” Set of 4 
Tumblers

701587346719
40029096

Decanter “Revolution” 
701587346771

40029102

2322



FLEUROLOGY 
Giftware
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FLEUROLOGY 
Giftware

LISMORE REFLECTIONS 
GIFTWARE NEW

Lismore Vase 20cm
701587333900

40027128

Lismore Vase 30cm
701587333924

40027190

Lismore Bowl 20cm
701587333931

40027191

Lismore Bowl 25cm
701587333948

40027192

Lismore Hurricane 
701587387958

40032630

SHORT STORIES  
GIFTWARE NEW

Lismore Opulence Candlestick 
pair

701587374682
40030498

Lismore Diamond Candlestick 
pair 

701587374699
40030499

Lismore Revolution Candlestick 
Pair 

701587385497
40032222

Lismore Diamond Candlestick 
Set of 3 

701587383332
40032023

Lismore Opulence Candlestick 
Set of 3

701587385602
40032223

Lismore Opulence Box 
701587383370

40032027

Lismore Diamond Box 
701587383387

40032028

Lismore Revolution Box
701587383394

40032029

2524
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FLEUROLOGY 
Giftware

DIAMOND LINE 

Diamond Line Wine Pair
701587348249

40029275

Diamond Line Shot Pair
701587344234

40028775

Diamond Line Vase 20cm
701587344180

40028770

Diamond Line Flute Pair
701587344241

40028776

Diamond Line Ice Bucket
701587344265

40028778

Diamond Line Vase 30cm
701587344166

40028768

Diamond Line Martini Pair
701587344258

40028777

Diamond Line Decanter
701587344289

40028780

Diamond Line Bowl 20cm
701587344210

40028773

Diamond Line Double Old 
Fashioned Pair

701587344227
40028774

Diamond Line Bowl 25cm
701587344203

40028772

W COLLECTION 

Eclipse Fern Flute Pair
701587349857

40029455

Metra Fern Bowl 18cm
701587349765

40029446

Metra Fern Vase 18cm
701587349789

40029448

Eclipse Heather Flute Pair
701587350273

40029529

Metra Heather Bowl 18cm
701587349772

40029447

Metra Heather Vase 18cm
701587349796

40029449

Eclipse Sky Flute Pair
701587379106

40030960

Metra Sky Bowl 18cm
701587379045

40030954

Metra Sky Vase 18cm
701587379069

40030956

Eclipse Shale Flute Pair
701587379113

40030961

Metra Shale Bowl 18cm
701587379052

40030955

Metra Shale Vase 18cm
701587379076

40030957

2726
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FLEUROLOGY 
Giftware

Kylie Vase 20cm 
024258526839

164557

FLEUROLOGY

Slant Cleo Vase  
35cm

701587294874
40021232

Slant Cleo Vase  
25cm

701587294881
40021233

Cleo Angled Rose Bowl 
25cm – Emerald 
024258526792

164553

Cleo Angled Rose Bowl 
20cm – Red 

701587003766
40000436

Tina Vase 30cm 
024258526822

164556

Tina Bud Vase 23cm 
701587014106

40001367

Kylie Vase 30cm 
024258526846

164558

Calla Lily Flower 
024258526884

164562

Orchid Flower 
024258526891

164563

Tina Vase 40cm 
024258526815

164555

CLARENDON

Clarendon Ruby Flute Pair 
24.5cm

024258275928
104800

Clarendon Ruby Hock Pair 20cm
091571157194

9735960892

Clarendon Emerald Flute Pair 
24.5cm

024258422735
143811

Clarendon Emerald Hock Pair 
20cm

091571167858
102145

Clarendon Cobalt Flute Pair 
24.5cm

024258276024
104801

Clarendon Cobalt Hock Pair 
20cm

091571157200
9735950892

2928
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FLEUROLOGY 
Giftware

MIXOLOGY

Hi Ball Tumblers –  
Set of 4 Clear

024258526440
162831

Double Old Fashioned – 
Set of 4 Colours
024258514171 

160453

Double Old Fashioned – 
Set of 4 Clear

024258514164
160454

Argon Tumblers Pair – Blue
024258513778 

160450

Echo Tumblers Pair – Red
024258513877 

160459

Neon Tumbler Pair – Lime Green
024258513860 

160460

Circon Tumbler Pair – Amethyst
024258514195 

160461

MIXOLOGY

Champagne Coupe –  
Set of 4 Clear

024258514188 
159430

Champagne Coupe –  
Set of 4 Colours
024258514140 

159461

Shot Glass – Set of 4 Clear
024258514157 

156817

Circon Decanter – Amethyst
024258513846 

156920

Neon Decanter – Lime 
Green

024258513853 
156826

Echo Decanter – Red
024258513839 

156919

Argon Decanter – Blue
024258513785 

159460

Echo Ice Bucket 
with Tongs

024258513891 
156829

3130
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FLEUROLOGY 
Giftware

GIFTOLOGY 

Baby Bear on Block
701587375115

40030546

Rosary Beads 
701587375030

40030538

Lismore Round Mini Frame 
701587260749

40016054

Lismore Heart Bowl
701587260770

40016058

Pink

Purple

Daquiri

Lime

Canary

Orange

Berry

Heart Box
701587214315

40008574

Heart Ringholder
701587221658

40009424

Lismore Candy Bud Vase 15cm
701587009454

40000916

Seahorse Collectible
701587009492

40000920

Lismore Bon Bon Vase
701587260787

40016059

Lismore Celebration Bud Vase
701587221665

40009426

Lismore Votive
701587214339

40008576

Pink Heart Paperweight
701587221689

40009428

Lismore Nouveau  
Red Wine Pair

701587375016
40030536

Lismore Vase 15cm 
701587383004

40031979

Alana Bowl 13cm
701587383011

40031990

GIFTOLOGY

Lismore Square Ringholder
701587001441

40000174

Lismore Candlestick 10cm Pair
701587009096

40000910

Gesture Bud Vase
701587009409

40000911

Lismore Round Salt  
& Pepper Set

701587009089
40000879

Butterfly Collectible
701587009447

40000915

Lismore 9oz Old Fashioned Pair
701587001397

40000169

Lismore Essence Clock
701587001410

40000171

Lismore Sugar Bud Vase 15cm
701587009416

40000912

Celtic Cross
701587009423

40000913

Heart Paperweight
701587009430

40000914

Lismore Honey Bud Vase 16cm
701587009461

40000917

Lismore Candy Small Bowl
701587264433

40016459

Lismore Diamond  
Shot Glass Pair
701587009485

40000919

Lismore Mini Party Bowl
701587011785

40001159

3332
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FLEUROLOGY 
Giftware

Optic Big Red (Cabernet) Pair
701587334150

40027215

Optic Crisp White (Sauvignon 
Blanc) Pair

701587334174
40027217

Optic Classic Champagne Flute 
Pair

701587334181
40027218

Optic Champagne Belle Coupe 
Pair

701587334198
40027219

OPTIC ELEGANCE &
ELEGANCE WINE STORY

Stemless Wine Glass Pair
701587011365

40001105

Chardonnay Wine Glass Pair
701587011280

40001097

Pinot Grigio Wine Glass Pair
701587011297

40001098

Sauvignon Blanc Wine Glass Pair
701587011303

40001099

Pinot Noir Wine Glass Pair
701587011259

40001094

Merlot Wine Glass Pair
701587011242

40001093

Cabernet Sauvignon 
 Glass Pair

701587011235
40001092

Shiraz Wine Glass Pair
701587011266

40001095

Bordeaux Wine Glass Pair
701587011211

40001090

Champagne Trumpet Flute Pair
701587011358

40001104

Champagne Classic Flute Pair
701587011327

40001101

Champagne Belle Coupe Pair
701587011334

40001102

Martini Glass Pair
701587011372

40001106

Brandy Glass Pair
701587011426

40001111

Single Malt Glass Pair
701587011402

40001109

Pilsner Lager Glass Pair
701587011419

40001110

ELEGANCE WINE STORY

DOF Pair 
701587334143

40027214

3534
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FLEUROLOGY 
Giftware

Tall Decanter with Round 
Stopper

701587011501
40001119

Short Decanter with Round 
Stopper

701587011495
40001118  

Tempo Decanter
701587273787

40018208

Accent Decanter
701587273770

40018207

Carafe
701587011518

40001120

Champagne Cooler
701587011471

40001116

Optic Carafe 
701587346801

40029105

ELEGANCE WINE STORY SIREN

Siren 
Flute Pair 27cm
024258363465

128888

Siren 
White Wine Pair 22cm

024258363458
128887

Siren 
Red Wine Pair 23cm

024258363441
128886

Siren 
Tumbler Pair 11cm

024258363472
128889

3736
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FLEUROLOGY 
Giftware

DUNGARVAN BARWARE  

Dungarvan Decanter Set 
(40018677 & 40018674)

701587278133
40018678

Dungarvan Decanter
701587278126

40018677

Dungarvan Coaster
701587278102

40018675

Dungarvan Hi Ball Pair
701587276153

40018599

OCCASIONS

Wedding Vows Flute Pair
701587154741

40003415

Happiness Flute Pair
701587154758

40003416

True Love Flute Pair
701587154765

40003417

Forever Flute Pair
701587154772

40003418

Gift Set  
Consists of Wedding Vow Flute Pair 

& Lismore Lace Platinum Frame 4x6
701587231800

40010740

Wedding Picture Frame 5x7 
26cm

024258277144
104839   

Wedding Heirloom Bowl 20cm
024258242395

2456216000 

Dungarvan DoF Pair
701587279949

40018989

3938
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024258242395

2456216000 

Dungarvan DoF Pair
701587279949

40018989

3938



FLEUROLOGY 
Giftware

HERITAGE

Irish Shamrock Bowl 25cm
024258512917

156856

Irish Shamrock Vase 25cm
024258512900

156857

Irish Shamrock Footed 
Centrepiece 30cm
024258512894

156858

Starburst Vase 30cm
024258247635

2076006501

Starburst Vase 25cm
024258247611

2076006301

Starburst Vase 21cm
024258247659

2076006101

Footed Bowl 20cm
024258088146

3519646000

Eve Wines Set of 6 17.5cm
024258397262

140696

Heart Ring Holder 6.5cm
024258085183

7878140065

Ring Holder 6cm
024258073333

7514339500

COLLECTABLES

Standing Cross
024258504172

156230

Angel of Hope
024258380950

136395

Angel Prayer - 1st in Series
024258504103

156235

Claddagh Collectible 7cm
701587154826

40003423

Seahorse Memento 6cm
024258159884

8378345500

Standing Cross 20cm
024258277137

104819

Shamrock Hand Cooler 7cm
024258192904

1492574800

Shamrock Hand Cooler – Green
701587154802

40003421

Celtic Heart Hand Cooler
701587154857

40003426

Shamrock Paperweight 10cm
024258011069

3874635500

Rose Paperweight 6cm
024258368811

127843

Irish Lace Bowl 25cm
024258454378

149575

Irish Lace Tumbler Pair 10.5cm
024258449817

149579

Irish Lace Vase 25cm
024258471993

151493

Rearing Horse
024258202559

0305044400

Seahorse Candlestick 28.5cm
024258355293

127994

Seahorse Centrepiece Bowl 
25cm

024258355279
127992

4140
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FLEUROLOGY 
Giftware

CHRISTMAS 2018 CHRISTMAS 2018

Mini Candy Cane 
Ornament 

701587380881
40031776

Icicle Ornament  
Set of 3 

701587381086
40031796

Mini Tree Ornament 
701587380867

40031774

Angel Ornament 
701587381109

40031798

Cracker w/ Mini Snowflake 
Ornament 

701587392532
40033089

Mini Wreath Ornament 
701587380904

40031778

Cross Ornament 
701587381093

40031797

Mini Star Ornament
701587400558

40034375

Snow Crystal 
Ornament

701587392082 
40033084

Nativity Ornament 
701587381116

40031799

Baby’s First Ornament 
701587381017

40031789

Cracker w/ Candy Cane 
Ornament 

701587392549
40033090

Cracker w/ Icicle Ornament 
701587392570

40033093

Cracker w/ Heart Merry Xmas 
Ornament

701587392556 
40033091

Ogham “Peace” Icicle 
Ornament 12cm 
701587379571

40030985

Ogham “Joy” Icicle 
Ornament 12cm 
701587379588

40030986

Ogham “Peace” Ball 
Ornament 9cm 

701587392501
40033086

Ogham “Love” Ball 
Ornament 9cm

701587392099
40033085

Ogham “Joy” Ball 
Ornament 9cm 

701587392518
40033087

Ogham “Love” Icicle 
Ornament 12cm 
701587379511

40030984

Twelve Days 12 
Drummers Ornament 

701587381048
40031792

Ogham Large Hurricane 30cm 
701587392594

40033095

Ogham “Joy” Scented  
Candle 

701587392600
40033096

Ogham Small Hurricane 14cm  
701587387292

40032632

Ogham “Peace” Scented 
Candle

701587392624 
40033098

Ogham Medium Hurricane 21cm 
701587387989

40032633

Ogham “Love” Scented 
Candle 

701587392617
40033097

4342
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FLEUROLOGY 
Giftware

CHRISTMAS 2018 TIMES SQUARE  
COLLECTION

Claddagh Ornament 
701587380980

40031786

Claddagh Ornament Red 
701587392037

40033049

Claddagh Ornament Green 
701587379540

40030982

Shamrock Ornament Green 
701587380966

40031784

Shamrock Ornament 
701587380959

40031783

Seahorse Ornament 
701587392051

40033081

Shamrock Ornament Red 
701587392044

40033080

Seahorse Ornament Green 
701587392068

40033082

Seahorse Ornament Red 
701587392075

40033083

Ruby Ball Ornament 
701587387927

40032597

Emerald Ball Ornament 
701587387910

40032596

Ball Ornament 
701587387934

40032598

Silver Dated Bell 
701587386098

40032351

Silver Heart 
701587386920

40032347

Silver Angel 
701587386975

40032352

Silver Snowflake 
701587386937

40032348

Silver Stag 
701587386944

40032349

Silver Cross 
701587386951

40032350

Flute Clear – Set of 2 
701587381161

40031804

Snow Globe 
701587386890

40032344

Ball Ornament 
701587381147

40031802

Replica Ball 
701587386883

40032343

Flute Midnight – Set of 2 
701587380928

40031780

Masterpiece Ball 
701587386876

40032342

Triangle Ornament 
701587381154

40031803

4544



FLEUROLOGY 
Giftware

CHRISTMAS 2018 TIMES SQUARE  
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FLEUROLOGY 
Giftware

INTRODUCING JOHN ROCHA

Born in Hong Kong and of Chinese and Portuguese descent, John Rocha moved to London in 
the 1970s to study fashion. The choice of Irish linen for his graduate collection inspired his 
move to Dublin in the 1980s where he has lived for the past 30 years, working closely with 
his wife and business partner Odette.

In 1994, John was awarded the prestigious title of British Designer of the Year; and in 1997 
the John Rocha at Waterford Crystal collection was launched.

DESIGNERS

Black Cut Decanter 26cm
024258373174

135650

Black Cut Flute Pair 
24.5cm

024258371828
135499

Black Cut Red Wine Pair 
22cm

024258371811
135498

Black Cut Centrepiece 
33.5cm

024258371842
135513

Black Cut Vase 30cm
024258371866

135646

JOHN ROCHA BLACK CUT

JOHN ROCHA FLOW

Seda Wine Set of 4
701587277884

40018774

Seda White Wine Set of 4 
701587286589

40020105

Seda Flute Set of 4 
701587286596

40020106

Seda Tumbler Set of 4 
701587286909

40020107

Weft Goblet Set of 4
701587010122

40000981

Weft Wine Set of 4
701587010139

40000982

Weft Flute Set of 4
701587010146

40000983

Weft Tumbler Set of 4
701587010153

40000984

4746
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JOHN ROCHA SIGNATURE®

Signature Flute 
Pair 25.5cm

024258258372
100623   

Signature Goblet 
Pair 24.5cm

024258256279
100625   

Signature Red Wine 
Pair 22.5cm

024258260733
100621   

Signature White Wine 
Pair 20.5cm

024258297340
114682

Signature Bowl 
25cm

024258253865
100493

Signature Brandy 
Pair 13.5cm

024258310605
118229   

Signature Tumbler 
Pair 11cm

024258265882
103036   

Signature Carafe 
24cm

024258255821
101103   

Signature Centrepiece 
33.5cm

024258396012
140449   

Signature Vase 
30cm

024258354678
127762   

Signature Vase 25cm
024258253735

100495

48
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FLEUROLOGY 
Giftware

ARDAN COLLECTION  
MARA

Mara Vase 18cm
701587350228

40029523

Mara Vase 22cm
701587346672

40029092

Mara Bowl 15cm
701587350235

40029524

Mara Bowl 22cm
701587346689

40029093

Mara Wine Pair
701587346696

40029094

Mara Flute Pair
701587346702

40029095

Mara Hi Ball Pair 
701587350266

40029527

Mara Tumbler Pair
701587350242

40029525

Mara Beverage Pair
701587350259

40029526

Enis Vase 15cm
701587346627

40029037

Enis Vase 22cm
701587349581

40029489

Enis Bowl 12cm
701587346634

40029038

Enis Bowl 20cm
701587349598

40029520

ARDAN COLLECTION  
ENIS

Enis Beverage Pair
701587346658

40029090

Enis Wine Pair
701587350204

40029521

Enis Flute Pair
701587350211

40029522

Enis Hi Ball Pair
701587383530

40032043

Enis Tumbler Pair
701587346641

40029039

5150
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ADDISON & HARPER 

Addison Flute Pair 
701587282048

40019224

Addison Wine Pair
701587282024

40019222

Addison Iced Beverage Pair 
701587282055

40019225

Harper Flute Pair
701587282086

40019228

Harper Wine Pair
701587282062

40019226

Harper Iced Beverage Pair
701587282093

40019229

Crosby Martini Pair
701587191531

40007135

Crosby Hi Ball Set of 4
701587191500

40007132

Crosby DOF Set of 4
701587191456

40007200

Crosby Ice Bucket
701587191517

40007133

Crosby Bowl
701587193733

40007374

Crosby Bottle Coaster
701587193726

40007373

CROSBY  & VINTAGE

Vintage Hour Glass 
Decanter 27cm
024258493049

154447

Vintage Classic White 
Set of 4 22cm

024258387768
140395

Vintage Aromatic Red 
Set of 4 21cm

024258387508
140104

Vintage Classic Flute 
Set of 4 21.5cm
024258493063

154744

Vintage DOF  
Set of 4 11cm

024258493018
154443

Vintage Hi Ball 
Set of 4 18cm

024258493025
154444

Vintage 9oz Old Fashioned 
Set of 4 8.5cm

024258493032
154446

5352
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Caprice Vase 23cm
701587141895

40002124

Caprice Footed Bowl 25cm
701587167833

40005299

Caprice Bowl 12cm
701587141918

40002126

Caprice Bottle Coaster
701587141932

40002127

CAPRICE & MEDFORDE

Medforde cake Plate 30cm
701587382052

40031912

Medforde bowl 20cm
701587382069

40031913

Medforde coaster
701587382076

40031914

Rainfall Vase 28cm
024258462991

151175

Rainfall Vase 23cm
024258462939

151174

Rainfall Bowl 20cm
024258463004

151176

Treviso Candlestick Pair 20cm
024258337428

108743

Sheridan Flared Bowl 20cm
024258483941

154142

Sheridan Flared Bowl 25cm
024258483958

154143

Sheridan Flared Vase 23cm
024258483965

154145

Sheridan Flared Vase 28cm
024258483972

154146

RAINFALL, TREVISO 
& SHERIDAN

5554
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RAINFALL, TREVISO 
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5554



PHOENIX

Verano Pillar Candle Holder 
15cm

701587304719
40022656

Torino Candlestick Pair 15cm
701587304788

40022663

Torino Candlestick Pair 20cm
701587304795

40022664

Selah Standing Cross 25cm
701587304856

40022670

Phoenix Bowl 20cm
701587296670

40021418

Phoenix Bowl 25cm
701587296687

40021419

Phoenix Vase 23cm
701587296694

40021440

Phoenix Vase 28cm
701587296700

40021441

VERANO, TORINO & SELAH

56
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FLEUROLOGY 
Giftware

CRYSTAL LAMPS

Achillbeg (L11 Large) Lamp 240 V 57.5cm
024258078666

9530001122

Achillbeg (L11 Small) Lamp 240 V 47.5cm
024258078727

9530002122

Inishmore (L3) Lamp 240 V 47.5cm
024258078420

9530000322

Inisheer (L1) Lamp 240 V
024258216112

9530000122

Inishmaan (L2) Lamp 240 V 35cm
024258078390

9530000222

CRYSTAL LAMPS

Inish Lace Table Lamp 30cm
701587128762

40012236

Inish Lace Accent Lamp 25cm
701587238755

40012235

Avery Large Table Lamp 25cm
701587258296

40015812

Avery Accent Lamp 20cm
701587258302

40015813

5958
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Achillbeg (L11 Small) Lamp 240 V 47.5cm
024258078727

9530002122

Inishmore (L3) Lamp 240 V 47.5cm
024258078420

9530000322

Inisheer (L1) Lamp 240 V
024258216112

9530000122

Inishmaan (L2) Lamp 240 V 35cm
024258078390

9530000222

CRYSTAL LAMPS

Inish Lace Table Lamp 30cm
701587128762

40012236

Inish Lace Accent Lamp 25cm
701587238755

40012235

Avery Large Table Lamp 25cm
701587258296

40015812

Avery Accent Lamp 20cm
701587258302

40015813
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CHANDELIERS

Lismore 6 Arm Chandelier 240 V
024258189423

9500002522

Lismore 9 Arm Chandelier 240 V
024258255920

9500003622

Ardmore 24 Arm with Crystal Shades 240 V 
174.5cm x 120cm 68kg

024258508491
159512 

Comeragh 5 Arm Chandelier 240 V 
53.34 cm H, 55.88cm W 7kg

024258077812
9500000222   

CHANDELIERS

Ashbourne 9 Arm Chandelier 240 V 
86.36cm H, 71.12cm W 15 kg

024258078147
9500001322   

Powerscourt 12 Arm Chandelier (C12) 240 V 
96.52cm H, 91.44cm W 30kg

024258077997
9500000822   

Ardmore 12 Arm Chandelier 240 V 139.7cm H, 
88.9cm W 30kg
024258264106

103227

Cranmore 9 Arm 240 V 
76.2cm H, 71cm W 15 kg

024258077904
9500000522   
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53.34 cm H, 55.88cm W 7kg

024258077812
9500000222   

CHANDELIERS

Ashbourne 9 Arm Chandelier 240 V 
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FLEUROLOGY 
Giftware

TERMS & CONDITIONS
OF SALE

1. 	GENERAL

	 These Terms and Conditions form part of all contracts for the supply 	
of goods (“the Goods”) by WWRD United Kingdom or WWRD 
Ireland Limited (“Us” or “We”) to any buyer (“You”). By placing an 
order with us You accept that these Terms and Conditions prevail 
over and exclude all other terms and conditions unless specifically 
agreed in writing by Us and any conditions or stipulations to the 
contrary are hereby excluded. These Conditions form part of all 
contracts for the supply of goods (“the Goods”) by WWRD United 
Kingdom, Ltd (“Us” or “We”) to any buyer (“You”) and We do not 
agree to any oral or written terms or conditions submitted by You 
unless We expressly agree in writing to accept a variation of these 
conditions.

2. 	ACCEPTANCE OF ORDERS 

	 If We give You a quotation this does not mean We are obliged to 
accept an order from You. An order for the Goods whether written, 
oral or transmitted by electronic or other means (including via the 
Internet) will only be binding on Us once We have accepted it and it 
will be subject to these Terms and Conditions.

3. 	CANCELLATION OF ORDERS/RETURNS

	 (i)	  	We reserve the right to refuse any cancellation or purported 
cancellation of orders where the Goods are ready for dispatch 
or 	
in the process of being made.

	 (ii)	  	If You are in breach of any of your obligations under any 
contract between Us and You or if any distress or execution is 
levied on your property or We have serious doubts about your 
solvency or creditworthiness then We may (without prejudice 
to any other right We may have) write to You to bring to an 
end or to suspend wholly or in part any contract between Us 
and You.

4. 	DELIVERY

	 (i) 	  	Delivery estimates are given in good faith and We will make 
every effort to adhere to them but We do not guarantee them 
and do not accept liability for any loss arising from delay in 
delivery.

	 (ii)	  	Unless otherwise previously agreed, where the Goods are for 
the delivery in Great Britain (mainland), delivery occurs at Your 
premises in Great Britain (mainland).

	 	  	In all other cases unless otherwise agreed delivery occurs 	
“Ex Works” (Incoterms 2000) which at our option will be either 	
our factory or our UK Distribution Centre.

	 (iii)	 	We reserve the right to deliver against any order for non-
standard patterns or designs an excess or shortage up to 10% 
of the quantity of the Goods ordered. The Goods invoiced will 
be the quantity actually delivered.

	 (iv)	 	We reserve the right to charge carriage for orders that have a 	
ow net sales value. You will be notified at the time of 
acceptance of your order if this charge is applicable and the 
amount of 	
the charge.

	 (v)	 	 The Goods will be dispatched by post only when it is economic 	
for Us to do so or when special instructions to do so are 
received 	
from You. Accordingly, You must issue clear instructions if 
special arrangements are to be made. A surcharge will be made 
for 	
all small packages dispatched and for all parcels posted at 	
your request.

5. 	PRICES

	 (i)	  	Prices are subject to change and the actual price to be paid by 	
You will be the price, which is current at the time when the 
Goods are invoiced.

	 (ii)	  	If We agree to special requests from You relating to the 
method 	
of packing or the type of delivery You will be charged for any 
extra costs which We incur. We will notify You at the time of 
accepting your order of the amount of any such charge. 

6. 	PAYMENT 	

	 (i)	  	All payments must be made, in the currency stated in the 
invoice, within thirty (30) days of the date of the invoice, except 
that payment must be made immediately if any of the events 
referred to in condition 3 (ii) above happens.

	 (ii)	 	 It is an essential condition of our agreement to supply You 	
that You will pay on time. If you fail to do so We are entitled 
without any liability whatsoever to treat as at an end any other 
outstanding contract then existing between Us and You. This 
means that We are not obliged to make any further supplies 
even if We have already accepted your order. 

	 (iii)		Without prejudice to any other rights We may have, We may 
charge You interest (both before and after any judgment) 
on the overdue amount from the due date until the date of 
payment at the rate of 8% per annum above Bank of England 
base rate from time to time, (a part of a month being treated as 
a full month for the purpose of calculating interest).

	 (iv)		All payments that We receive will first be used in settlement 
of accounts that have been outstanding longest and/or, at our 
option, any accumulated interest and arrears.

7. 	PROPERTY AND RISK

	 (i)	 	 From the time of delivery (as defined in condition 4 (ii) above) 
the Goods are at your risk. This means that You are solely 
responsible for their custody, maintenance and insurance. 

	 (ii)	 	 Title to the Goods does not pass to You until We have received 
unconditional payment in full for all goods supplied by Us to 
You at any time. 

	 (iii)		 You must hold the Goods as bailee and must keep them 
separate and identifiable from all other goods in your 
possession

	 (iv)		 If You sell the Goods or any other event occurs which causes 
title to, or ownership of, the Goods to pass from Us then any 
money or other consideration You receive belongs to Us and 
You will assign it to Us. Until You do so You must hold these 
proceeds of sale 	
in a separate identified account upon trust for Us and may 	
not mix them with other moneys or pay them into any 	
overdrawn accounts.

	 (v)	 	 If We ask You to return Goods to the value of any outstanding 
balance on your account then You must immediately do so.

	 (vi)		At any time after the due date for payment, or before the 
due date for payment if We have serious doubts about your 
solvency or willingness or ability to pay for the Goods, We are 
entitled to give notice in writing to You to pay within the time 
specified in the notice the full price of any Goods which have 
already been delivered to You and, if on the expiration of that 
period You have not paid the whole of the price outstanding 
then We are entitled to end your right to use the Goods and 
may require the immediate return of any Goods delivered to 
You to which You do not at that time have title. You hereby 
grant to us a licence to enter your premises to remove the 
Goods.

8. 	LIABILITY FOR DEFECTIVE GOODS

	 (i)	 	 In the case of defective Goods, We will at our discretion either 
credit to You the full price paid for such Goods or will replace 
them provided that:

	 	 	 a)	 the defect is proved to our reasonable satisfaction to be 
due 	
	 to bad workmanship or materials or to negligence on 	
	 our part.

	 	 	 b)	 We are advised in writing of the alleged defect as soon as 	
	 possible and in any event within 48 hours of the Goods in 	
	 question having been delivered to You.

	 	 	 c)	 The Goods alleged to be defective are held for our 
inspection 	
	 or, at our discretion, are adequately repacked to prevent 	
	 damage and are returned to Us in accordance with 	
	 our instructions.
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	 (ii)	 	Where the price is inclusive of carriage, in the case of Goods 
damaged in transit, We will at our discretion either credit to 
You the full price paid or replace any of the Goods which are so 
damaged provided that:

	 	 	 a)	 The damage is proved to our reasonable satisfaction to 
have 	
	 occurred during transit and

	 	 	 b)	 We are advised in writing of the alleged damage as soon 
as 	
	 possible and in any event within 48 hours of the Goods in 	
	 question having been delivered to You and

	 	 	 c)	 The Goods alleged to be damaged are held for our 
inspection 	
	 or, at our discretion, are adequately packaged to prevent 	
	 further damage and are returned to Us in accordance with 	
	 our instructions.

	 (iii)		Where the price is inclusive of carriage, in the case of Goods or 
a consignment of Goods wholly or partially lost in transit, We 
will at our discretion either credit You with the full price paid 
or replace any lost Goods as soon as possible and in any event 
within 7 days of the Goods in question having been invoiced to 
You.

	 (iv)		 If You receive defective Goods as part of an outstanding order 
You are not entitled to refuse to accept delivery of, or payment 
for, the remainder of the order.

	 (v)	 	 You will be deemed to have inspected and accepted the Goods 
unless You advise Us that You have not received the Goods or 
that the Goods are defective or damaged, in accordance with 
the requirements of Condition 8.

	 (vi)		We will not be liable for any direct or indirect loss (including 
but not limited to consequential or economic loss) or damages 
howsoever caused other than where our negligence causes 
personal injury or death. 

	 (vii)	Subject to the provisions of this condition 8 and except as 
required by law, all express or implied warranties or conditions 
as to quality or fitness for any purpose of the Goods are 
expressly excluded.

	 (viii)	Except to the extent that the law prohibits any limitation on 
our liability, the above is the full extent of our liability.

9. DESCRIPTIONS

	 (i)	 	 Every care is taken to ensure that descriptions and 
specifications provided by Us are correct when given, but We 
reserve the right 	
to alter such specifications and descriptions without notice 	
or liability.

	 (ii)	 	 Even if You have inspected a sample of the Goods such a 
sample is provided solely to enable You to judge the quality of 
the bulk, and does not constitute a sale by sample.

10. CONSUMER SALES

	 No provision contained in these Terms and Conditions in any way 	
diminishes or affects any statutory rights available to You if You are 
buying as a consumer.

11. MARKETING

	 (i)	 	 You agree to sell the Goods as principal only.

	 (ii)	 	 If You are a retailer, You agree to market the Goods in such 	
a way as to support and reinforce their high quality image and 
reputation and to operate the highest standards of shop fitting 
and display for goods of this nature.

	 (iii)		All catalogues, literature, advertisements and other 
promotional 	
copy (including Internet or other electronic material) 
incorporating references to Us, our corporate name or our 
intellectual property must be submitted to Us for written 	
approval prior to printing, use or publication. No sales may 	
be made by mail order, catalogue, or via the Internet without 	
our prior written approval.

12. SEVERABILITY AND WAIVER

	 (i)	 	 If any of these Terms and Conditions is or becomes invalid or 
unenforceable, then it will be modified to the minimum extent 
necessary to remove the invalidity or unenforceability and will 
then be binding. All other terms will remain in full force and 
effect.

	 (ii)	 	A failure by Us to exercise any right or remedy will not exclude 
our right to exercise such right or remedy in the future nor 
alter the obligations which we have to each other.

13. RESALE

	 You will not without our prior written consent, directly or indirectly 
sell 	
the Goods for resale in any country other than a Member State of 
the European Economic Union (the “EU”) or the European Free 
Trade Associate (“EFTA”) nor actively solicit by any means (including 
Internet) purchasers of the Goods, whether for resale or otherwise, 
in any country other than a Member State of the EU or EFTA. If you 
are Our appointed Agent or Distributor for a non-EU/EFTA territory 
then your written agreement with Us confirming Your appointment 
constitutes Our consent for You to sell Goods and solicit business 
in that 	
territory only.

14. DELAY OR INABILITY TO SUPPLY

	 We will not be liable to You for any loss or damage that may arise 	
as a result of the supply of Goods being prevented by circumstances 
beyond our control including the default of any of our suppliers.

15. APPLICABLE LAW

	 (i)	 	 These Terms and Conditions are to be construed in accordance 
with the laws of England and all contracts governed by them 
will be deemed to have been made in England.

	 (ii)	 	 You consent to the exclusive jurisdiction of the English Courts 	
all matters regarding contracts governed by these Terms and 
Conditions except to the extent that We invoke the jurisdiction 	
of the Courts of any other country.

16. SPECIAL CONDITIONS APPLICABLE TO CORPORATE GIFTS AND 
INCENTIVES

Such Goods are supplied subject to the following:

	 (i)	 	 They are intended for approved incentive, promotional, 
commemorative by You only and are not for resale to other 
companies, the general public or to your individual employees, 
unless otherwise agreed in writing.

	 (ii)	 	 If requested by Us, You shall give Us such information as We 
require regarding the intended use of the Goods. The provision 
of inadequate or inaccurate information entitles Us to refuse 
any orders or to cancel any orders that may have been 
accepted in reliance upon inaccurate information.

	 (iii)		All advertising and promotional copy involving the Goods 
must be submitted to, and approved by Us at all stages prior to 
publication.

	 (iv)		 The Goods will be used for approved commercial activities 
within member states of the EU or EFTA only unless We 
specifically agree other territories in writing.

	 (v)	 	 Condition 4 (iii) shall apply regarding quantity.

17. LANGUAGE

	 These Terms and Conditions are drafted in the English language. 	
If We provide you with a version of these Terms and Conditions 	
which has been translated into any other language, the English 	
version shall prevail.
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1. 	GENERAL

	 These Terms and Conditions form part of all contracts for the supply 	
of goods (“the Goods”) by WWRD United Kingdom or WWRD 
Ireland Limited (“Us” or “We”) to any buyer (“You”). By placing an 
order with us You accept that these Terms and Conditions prevail 
over and exclude all other terms and conditions unless specifically 
agreed in writing by Us and any conditions or stipulations to the 
contrary are hereby excluded. These Conditions form part of all 
contracts for the supply of goods (“the Goods”) by WWRD United 
Kingdom, Ltd (“Us” or “We”) to any buyer (“You”) and We do not 
agree to any oral or written terms or conditions submitted by You 
unless We expressly agree in writing to accept a variation of these 
conditions.

2. 	ACCEPTANCE OF ORDERS 

	 If We give You a quotation this does not mean We are obliged to 
accept an order from You. An order for the Goods whether written, 
oral or transmitted by electronic or other means (including via the 
Internet) will only be binding on Us once We have accepted it and it 
will be subject to these Terms and Conditions.

3. 	CANCELLATION OF ORDERS/RETURNS

	 (i)	  	We reserve the right to refuse any cancellation or purported 
cancellation of orders where the Goods are ready for dispatch 
or 	
in the process of being made.

	 (ii)	  	If You are in breach of any of your obligations under any 
contract between Us and You or if any distress or execution is 
levied on your property or We have serious doubts about your 
solvency or creditworthiness then We may (without prejudice 
to any other right We may have) write to You to bring to an 
end or to suspend wholly or in part any contract between Us 
and You.

4. 	DELIVERY

	 (i) 	  	Delivery estimates are given in good faith and We will make 
every effort to adhere to them but We do not guarantee them 
and do not accept liability for any loss arising from delay in 
delivery.

	 (ii)	  	Unless otherwise previously agreed, where the Goods are for 
the delivery in Great Britain (mainland), delivery occurs at Your 
premises in Great Britain (mainland).

	 	  	In all other cases unless otherwise agreed delivery occurs 	
“Ex Works” (Incoterms 2000) which at our option will be either 	
our factory or our UK Distribution Centre.

	 (iii)	 	We reserve the right to deliver against any order for non-
standard patterns or designs an excess or shortage up to 10% 
of the quantity of the Goods ordered. The Goods invoiced will 
be the quantity actually delivered.

	 (iv)	 	We reserve the right to charge carriage for orders that have a 	
ow net sales value. You will be notified at the time of 
acceptance of your order if this charge is applicable and the 
amount of 	
the charge.

	 (v)	 	 The Goods will be dispatched by post only when it is economic 	
for Us to do so or when special instructions to do so are 
received 	
from You. Accordingly, You must issue clear instructions if 
special arrangements are to be made. A surcharge will be made 
for 	
all small packages dispatched and for all parcels posted at 	
your request.

5. 	PRICES

	 (i)	  	Prices are subject to change and the actual price to be paid by 	
You will be the price, which is current at the time when the 
Goods are invoiced.

	 (ii)	  	If We agree to special requests from You relating to the 
method 	
of packing or the type of delivery You will be charged for any 
extra costs which We incur. We will notify You at the time of 
accepting your order of the amount of any such charge. 

6. 	PAYMENT 	

	 (i)	  	All payments must be made, in the currency stated in the 
invoice, within thirty (30) days of the date of the invoice, except 
that payment must be made immediately if any of the events 
referred to in condition 3 (ii) above happens.

	 (ii)	 	 It is an essential condition of our agreement to supply You 	
that You will pay on time. If you fail to do so We are entitled 
without any liability whatsoever to treat as at an end any other 
outstanding contract then existing between Us and You. This 
means that We are not obliged to make any further supplies 
even if We have already accepted your order. 

	 (iii)		Without prejudice to any other rights We may have, We may 
charge You interest (both before and after any judgment) 
on the overdue amount from the due date until the date of 
payment at the rate of 8% per annum above Bank of England 
base rate from time to time, (a part of a month being treated as 
a full month for the purpose of calculating interest).

	 (iv)		All payments that We receive will first be used in settlement 
of accounts that have been outstanding longest and/or, at our 
option, any accumulated interest and arrears.

7. 	PROPERTY AND RISK

	 (i)	 	 From the time of delivery (as defined in condition 4 (ii) above) 
the Goods are at your risk. This means that You are solely 
responsible for their custody, maintenance and insurance. 

	 (ii)	 	 Title to the Goods does not pass to You until We have received 
unconditional payment in full for all goods supplied by Us to 
You at any time. 

	 (iii)		 You must hold the Goods as bailee and must keep them 
separate and identifiable from all other goods in your 
possession

	 (iv)		 If You sell the Goods or any other event occurs which causes 
title to, or ownership of, the Goods to pass from Us then any 
money or other consideration You receive belongs to Us and 
You will assign it to Us. Until You do so You must hold these 
proceeds of sale 	
in a separate identified account upon trust for Us and may 	
not mix them with other moneys or pay them into any 	
overdrawn accounts.

	 (v)	 	 If We ask You to return Goods to the value of any outstanding 
balance on your account then You must immediately do so.

	 (vi)		At any time after the due date for payment, or before the 
due date for payment if We have serious doubts about your 
solvency or willingness or ability to pay for the Goods, We are 
entitled to give notice in writing to You to pay within the time 
specified in the notice the full price of any Goods which have 
already been delivered to You and, if on the expiration of that 
period You have not paid the whole of the price outstanding 
then We are entitled to end your right to use the Goods and 
may require the immediate return of any Goods delivered to 
You to which You do not at that time have title. You hereby 
grant to us a licence to enter your premises to remove the 
Goods.

8. 	LIABILITY FOR DEFECTIVE GOODS

	 (i)	 	 In the case of defective Goods, We will at our discretion either 
credit to You the full price paid for such Goods or will replace 
them provided that:

	 	 	 a)	 the defect is proved to our reasonable satisfaction to be 
due 	
	 to bad workmanship or materials or to negligence on 	
	 our part.

	 	 	 b)	 We are advised in writing of the alleged defect as soon as 	
	 possible and in any event within 48 hours of the Goods in 	
	 question having been delivered to You.

	 	 	 c)	 The Goods alleged to be defective are held for our 
inspection 	
	 or, at our discretion, are adequately repacked to prevent 	
	 damage and are returned to Us in accordance with 	
	 our instructions.
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	 (ii)	 	 Where the price is inclusive of carriage, in the case of Goods 
damaged in transit, We will at our discretion either credit to 
You the full price paid or replace any of the Goods which are so 
damaged provided that:

	 	 	 a)	 The damage is proved to our reasonable satisfaction to 
have 	
	 occurred during transit and

	 	 	 b)	 We are advised in writing of the alleged damage as soon 
as 	
	 possible and in any event within 48 hours of the Goods in 	
	 question having been delivered to You and

	 	 	 c)	 The Goods alleged to be damaged are held for our 
inspection 	
	 or, at our discretion, are adequately packaged to prevent 	
	 further damage and are returned to Us in accordance with 	
	 our instructions.

	 (iii)		Where the price is inclusive of carriage, in the case of Goods or 
a consignment of Goods wholly or partially lost in transit, We 
will at our discretion either credit You with the full price paid 
or replace any lost Goods as soon as possible and in any event 
within 7 days of the Goods in question having been invoiced to 
You.

	 (iv)		 If You receive defective Goods as part of an outstanding order 
You are not entitled to refuse to accept delivery of, or payment 
for, the remainder of the order.

	 (v)	 	 You will be deemed to have inspected and accepted the Goods 
unless You advise Us that You have not received the Goods or 
that the Goods are defective or damaged, in accordance with 
the requirements of Condition 8.

	 (vi)		 We will not be liable for any direct or indirect loss (including 
but not limited to consequential or economic loss) or damages 
howsoever caused other than where our negligence causes 
personal injury or death. 

	 (vii)	Subject to the provisions of this condition 8 and except as 
required by law, all express or implied warranties or conditions 
as to quality or fitness for any purpose of the Goods are 
expressly excluded.

	 (viii)	Except to the extent that the law prohibits any limitation on 
our liability, the above is the full extent of our liability.

9. DESCRIPTIONS

	 (i)	 	 Every care is taken to ensure that descriptions and 
specifications provided by Us are correct when given, but We 
reserve the right 	
to alter such specifications and descriptions without notice 	
or liability.

	 (ii)	 	 Even if You have inspected a sample of the Goods such a 
sample is provided solely to enable You to judge the quality of 
the bulk, and does not constitute a sale by sample.

10. CONSUMER SALES

	 No provision contained in these Terms and Conditions in any way 	
diminishes or affects any statutory rights available to You if You are 
buying as a consumer.

11. MARKETING

	 (i)	 	 You agree to sell the Goods as principal only.

	 (ii)	 	 If You are a retailer, You agree to market the Goods in such 	
a way as to support and reinforce their high quality image and 
reputation and to operate the highest standards of shop fitting 
and display for goods of this nature.

	 (iii)		All catalogues, literature, advertisements and other 
promotional 	
copy (including Internet or other electronic material) 
incorporating references to Us, our corporate name or our 
intellectual property must be submitted to Us for written 	
approval prior to printing, use or publication. No sales may 	
be made by mail order, catalogue, or via the Internet without 	
our prior written approval.

12. SEVERABILITY AND WAIVER

	 (i)	 	 If any of these Terms and Conditions is or becomes invalid or 
unenforceable, then it will be modified to the minimum extent 
necessary to remove the invalidity or unenforceability and will 
then be binding. All other terms will remain in full force and 
effect.

	 (ii)	 	A failure by Us to exercise any right or remedy will not exclude 
our right to exercise such right or remedy in the future nor 
alter the obligations which we have to each other.

13. RESALE

	 You will not without our prior written consent, directly or indirectly 
sell 	
the Goods for resale in any country other than a Member State of 
the European Economic Union (the “EU”) or the European Free 
Trade Associate (“EFTA”) nor actively solicit by any means (including 
Internet) purchasers of the Goods, whether for resale or otherwise, 
in any country other than a Member State of the EU or EFTA. If you 
are Our appointed Agent or Distributor for a non-EU/EFTA territory 
then your written agreement with Us confirming Your appointment 
constitutes Our consent for You to sell Goods and solicit business 
in that 	
territory only.

14. DELAY OR INABILITY TO SUPPLY

	 We will not be liable to You for any loss or damage that may arise 	
as a result of the supply of Goods being prevented by circumstances 
beyond our control including the default of any of our suppliers.

15. APPLICABLE LAW

	 (i)	 	 These Terms and Conditions are to be construed in accordance 
with the laws of England and all contracts governed by them 
will be deemed to have been made in England.

	 (ii)	 	 You consent to the exclusive jurisdiction of the English Courts 	
all matters regarding contracts governed by these Terms and 
Conditions except to the extent that We invoke the jurisdiction 	
of the Courts of any other country.

16. SPECIAL CONDITIONS APPLICABLE TO CORPORATE GIFTS AND 
INCENTIVES

Such Goods are supplied subject to the following:

	 (i)	 	 They are intended for approved incentive, promotional, 
commemorative by You only and are not for resale to other 
companies, the general public or to your individual employees, 
unless otherwise agreed in writing.

	 (ii)	 	 If requested by Us, You shall give Us such information as We 
require regarding the intended use of the Goods. The provision 
of inadequate or inaccurate information entitles Us to refuse 
any orders or to cancel any orders that may have been 
accepted in reliance upon inaccurate information.

	 (iii)		All advertising and promotional copy involving the Goods 
must be submitted to, and approved by Us at all stages prior to 
publication.

	 (iv)		 The Goods will be used for approved commercial activities 
within member states of the EU or EFTA only unless We 
specifically agree other territories in writing.

	 (v)	 	 Condition 4 (iii) shall apply regarding quantity.

17. LANGUAGE

	 These Terms and Conditions are drafted in the English language. 	
If We provide you with a version of these Terms and Conditions 	
which has been translated into any other language, the English 	
version shall prevail.
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